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DETAILED ACTION 
Response to Arguments 

1. Applicant's arguments, see Amendment, filed 12-27-2006, with respect to the rejection(s) 
of claim(s) 1 and 3-8 have been fully considered and are persuasive. Therefore, the rejection has 
been withdrawn. However, upon further consideration, a new ground(s) of rejection is made. 
Please see the rejection(s) below. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claim 1 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for failing 
to particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. The claim includes the limitation 6 . . .the second communications link may be used by 
the visitor to attempt to connect the visitor to one of a limited number of addresses pre-selected 
by the client. . . '. It is not clear that the visitor will connect to one of a limited number of 
addresses pre-selected by the client, since the term 'may be' is vague. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 
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5. Claims 1, 3 5 4, and 6-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
U.S. Patent Application No. 6,330,079 by Dugan et al, hereinafter Dugan, in further view of U.S. 
Patent No. 6,047,053 by Miner et al, hereinafter Miner. 

Regarding claim 1, Dugan discloses a mail system or platform (Fig. 1 A, 10) accessible by 
a caller or subscriber (Fig. 1 A, 12) using a first communications link (col. 5, lines 34-49), said 
system including: 

a plurality of client mail accounts, each client mail account being associated with a client; 
means for receiving and storing messages in the client mail accounts (col. 5, lines 13-32); 
means for identifying and verifying the identity of a caller (e.g. subscriber; guest caller) to access 
a client mail account (col. 4, lines 34-50); 

means for retrieving messages from the client mail accounts (col. 14, line 63 - col. 15, line 30); 
means for establishing a second communications link from the mail system to an address 
selected by the caller; 

means for connecting the caller through the first communications link (e.g. ACD) to the second 
communications link (e.g. ARU) and thereby to the selected address (col. 15, line 54 - col. 16, 
line 10); and 

means for maintaining the first communications link (e.g. ACD) inherently upon termination of 
the second communications link (e.g. ARU) (col. 5, lines 54-62; wherein the ACD must extend 
the call back to the switch network and release the call via RLT when a call has terminated and 
the connection with the ARU is also terminated); 

wherein the second communications link connects the caller (e.g. subscriber) to one of a limited 
number of addresses (e.g. callback number) specified by the caller (col. 15, line 54 - col. 16, line 
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10); wherein the system includes means for determining whether the caller is a client or a visitor 
to the client account and, if the caller is determined to be a visitor, to allow the visitor access to a 
limited number of services. 

Dugan clearly teaches connecting a subscriber through the first communications link to 
the second communications link. However, Dugan does not disclose if the caller is determined 
to be a visitor, the second communications link may be used by the visitor to attempt to connect 
the visitor to one of a limited number of addresses pre-selected by the client. 

Miner discloses a mail system (e.g. electronic assistant; Fig. 1,10; col. 1, line 66 - col. 2, 
line 45) accessible by a caller using a first communications link (see Abstract; col. 2, lines 28-45; 
col. 3, lines 5-21; col. 7, lines 16-28; col. 32, line 33 - col. 33, line 29), said system including: 
a plurality of client mail accounts, each client mail account being associated with a client (col. 1, 
line 66 - col. 2, line 7); 

means for receiving and storing messages in the client mail accounts (col. 5, line 30 - col. 6, line 
17); 

means for identifying and verifying the identity of a caller to access a client mail account (col. 7, 
lines 19-35; col. 33, line 36 - col. 34, line 19); 

means for retrieving messages from the client mail accounts (col. 16, lines 1-34; col. 34, lines 
20-47; col. 38, lines 47-58); 

means for establishing a second communications link from the mail system to an address 
selected by the client (col. 2, lines 28-45; col. 3, lines 5-21; col. 8, line 27 - col. 9, line 8; col 35, 
line 45 - col. 37, line 64; col. 43, line 53 - col. 44, line 12); 
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means for connecting the caller through the first communications link to the second 
communications link and thereby to the selected address (col. 8, line 27 - col. 9, line 8; col. 35, 
line 45 - col. 37, line 64); and 

means for maintaining the first communications link upon termination of the second 
communications link (col. 8, lines 62-65; col. 9, lines 21-25); 

wherein the system includes means for determining whether the caller is a client or a visitor to 
the client account (col. 7, lines 16-56; col. 32, line 33 - col. 34, line 19) and, 
if the caller is determined to be a visitor (e.g. caller), 

the second communications link may be used by the visitor to attempt to connect the visitor to 
one of a limited number of addresses pre-selected by the client (col. 4, lines 18-28; col. 8, line 27 
- col. 9, line 8; col. 35, line 45 - col. 37, line 64; col. 43, line 53 - col. 44, line 12). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the mail system of Dugan to include if the caller is determined to be a 
visitor, the second communications link may be used by the visitor to attempt to connect the 
visitor to one of a limited number of addresses pre-selected by the client as taught by Miner. One 
of ordinary skill in the art would have been lead to make such a modification to allow the visitor 
to. make contact with a client on an alternative extension via the mail system, wherein the client 
designates what alternative extensions are available (e.g. home phone number, work phone 
number, mobile phone number). 

Regarding claim 3, the mail system as claimed in claim 1 /wherein Miner further 
discloses the first communication link connects a user interface device associated with a caller to 
the mail system (col. 2, lines 8-27; col. 7, lines 19-22). 
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Regarding claim 4 5 the mail system as claimed in claim 3, wherein Miner further 
discloses the user interface device is a telephone, cellular phone, pager, computing device, or 
Wireless Application Protocol (WAP) terminal (col. 2, lines 8-27; col. 7, lines 19-22). 

Regarding claim 6, the mail system as claimed in claim 1, wherein Dugan further 
discloses means for storing messages in the client mail accounts in electronic form such that said 
messages can be retrieved by a caller using a computing device and a modem (col. 16, lines 1 1- 
34; col. 17, lines 8-15). 

Regarding claim 7, the mail system as claimed in claim 1, wherein Miner further 
discloses means for converting messages stored in electronic form to voice messages so that a 
caller may retrieve voice messages from the mail system (col. 6, lines 10-12; col. 16, lines 1-34; 
col. 34, lines 27-47; col. 42, lines 37-48). 

Regarding claim 8, the mail system as claimed in claim 1, wherein Miner further 
discloses voice recognition means adapted to recognize speech and to generate system 
commands in response to the recognized speech (col. 6, line 23 - col. 7, line 9; col. 33, line 46 - 
col. 34, line 39). 

6. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Dugan in view of 
Miner, as applied to claim 1, and in further view of U.S. Patent Application Publication No. US 
2004/0077334 by Joyce et al, hereinafter Joyce. 

Regarding claim 5, a mail system as claimed in claim 1, wherein Dugan further discloses 
the second communications link connects the mail system to an extension of a Public Switched 
Telephone Network (PSTN) (col. 8, lines 49-57); and means for automatically establishing the 
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second communications link between a caller and said extension (col. 15, line 54 - col. 16, line 
10). 

Dugan does not disclose detecting a busy or engaged signal on said extension. 

Miner further discloses the second communications link connects the mail system to an 
extension of a Public Switched Telephone Network (PSTN); and the mail system further 
includes means for detecting a busy or engaged signal on said extension, and means for 
automatically sending an announcement to a caller (col 2, lines 16-27; col. 35, line 45 - col. 37, 
lines 24). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the mail system of Dugan to detect a busy or engaged signal as taught by 
Miner. One of ordinary skill in the art would have been lead to make such a modification to 
inform the caller that a requested call to the second communications link is busy or engaged (e.g. 
failed) and the caller can be prompted to leave a message for the intended recipient. 

However, Dugan in view of Miner do not disclose means for automatically establishing 
the second communications link between a caller and said extension when said busy signal or 
said engaged signal is no longer detected. 

Joyce discloses a telephony platform (Fig. 1, 100) accessible by a caller or customer (Fig. 
1, 1) using a first communications link (section 0059, lines 1-21), said platform including: a 
plurality of client mail accounts, each client mail account being associated with a client; means 
for receiving and storing messages in the client mail accounts (section 0029, lines 1-17); means 
for identifying and verifying the identity of a caller (section 0073, lines 1-5); means for 
retrieving messages from the client mail accounts (section 0074, lines 1-11); means for 
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establishing a second communications link from the mail system to an address selected by a 
caller; means for connecting the caller through the first communications link to the second 
communications link and thereby to the selected address (section 0078, lines 1-11); and means 
for maintaining the first communications link inherently upon termination of the second 
communications link, wherein the caller has called into the platform (first communications link) 
and the IN (Intelligent Network) service establishes a second communications link with the 
caller (section 0077, lines 1-7). Wherein, the platform further discloses means for detecting a 
busy or engaged signal on a outgoing call, and means for automatically establishing the second 
communications link between a caller and the outgoing call through said platform when said 
busy signal or said engaged signal is no longer detected (section 0078, lines 30-36). 

. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the mail system of Dugan in view of Miner to include means for 
automatically establishing the second communications link as taught by Joyce. One of ordinary 
skill in the art would have been lead to make such a modification to re-connect the caller to said 
extension to successfully establish the second communications link. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Please see PTO-892 Form. 

8. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Or faxed to: 



Application/Control Number: 10/030,747 
Art Unit: 2614 



Page 9 



(571) 273-8300 (for formal communications intended for entry) 



Or call: 



(571) 272-2600 (for customer service assistance) 



9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lisa Hashem whose telephone number is (571) 272-7542. The 
examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. Any inquiry of a general nature or 
relating to the status of this application or proceeding should be directed to the Group 
receptionist whose telephone number is (571) 272-2600. 

10. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-2 1 7-9 1 97 (toll-free). 



lh 

March 14, 2007 
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